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For International Students, the transition to a foreign country involves substantial adaptation. The cultural shock of moving to a new country and finding themselves 

within a new environment has always created psychological and physical disorientation. This gets heightened by challenges like the loss of social support, 

independent living, and difficulties with communication. 

The Year 2020: The year of the pandemic has made it even more stressful for the international students. This report documents the unprecedented problems that 

the international students went through or still going during the lockdown.

Introduction

Research Question: To study the impacts of Lockdown on International Students

Sample Size: 10

Location: United Kingdom

Source: Google Image
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Participant Selection Criteria

The user group I have targeted is International Students, age groups ranging from 18 to 45.
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Quantitative Analysis of Recruitment Survey

Number of Responses: 84 Age Groups Range: 16 - 40

Gender Composition:

33

Participant’s Current Location:

4 19 6 7 2 7 1 1 1 3

UK USA India Canada Australia Ireland Netherlands Germany Romania Thailand New Zealand

50

Male

34

Female
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Quantitative Analysis of Recruitment Survey

A total of 41% of the participants were found to be in a 
competitive situation where 30% out of 41% were seeking 
for jobs in foreign countries to start their career and 11% of 
them were unemployed.

36% Seeking for a job 

26% Working Full-time 

24% Working Part-time

1% Self-employed

13% Unemployed

12% Yes

88% No

Q. What is your employment status?

Q. Did you fly back home to be with your family due to COVID?

Only 12% of the respondents could manage to fly back to 
their home countries to be with their families, rest got 
stranded in the foreign countries.
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Quantitative Analysis of Recruitment Survey

A total of 47.7% of the respondents during the lockdown usually felt depressed and tensed. While 35.7% of them had mixed 
emotions. There were times when they had good days and bad days too. Only 16.6 managed to stay happy and satisfied.

35.7% Neutral

29.8% Tensed

17.9% Depressed

8.3% Happy

8.3% Satisfied

Q. What were your usual emotions during the lockdown?

Q. How frequently did you use to have social gathering  or social-interactions pre-lockdown?

The responses show that 75% of the respondents loved social gatherings and social-interactions 
as 28.6% of them used to do it occasionally, 23.8% did it often and 22.6% did it very frequently. 

28.6% Occasionally 

19% Rarely

6% Never

22.6% Very Frequently

23.8% Often
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Quantitative Analysis of Recruitment Survey

34.5% respondents felt the impact of lockdown on their personal wellbeing to a great, and 48.8% of them were somewhat worried about it, while the rest felt that they 
either had very little(10.7%) impacts or not at all(6%). This shows that the majority of people i.e. 83.3% of the respondents had impacts on their personal wellbeing.

6% Not at all

10.7% Very little

34.5% To a great extent

48.8% Somewhat

Q. How worried are you about the impact of lockdown on your personal wellbeing? 

Q. To what extent did you manage to cope up with the issues faced during the lockdown?

The responses show that 75% of the respondents loved social gatherings and social-interactions as 28.6% 
of them used to do it occasionally, 23.8% did it often and 22.6% did it very frequently. 

2.4% Not at all

10.7% Very little

26.2% To a great extent

60.7% Somewhat
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Quantitative Analysis of Recruitment Survey

Surprisingly, the results that came out showed 55.9% of the people actually had some positive effects on their lives during the lockdown while the rest were 
surrounded by negativity throughout the lockdown.

16.7% Not at all

27.4% Very little

11.9% To a great extent

44% Somewhat

Q. Do you think the lockdown had any positive effects on your life?

Q. According to the best of your knowledge, have ever had an episode of any disorder pre-lockdown?

The results depict that there were 13% of the respondents who had some disorders pre-lockdown as well. 
While 11% chose not to speak about it.

13% Yes

76% No

11% Prefer not say



PROJECT BY:

Samir

MENTORED BY:

Sachin Pisharody

Sampling for In-depth Interviews

Sampling Methods used: Purposive Sampling + Quota Sampling

Sample Size for 1st strata (students who got stranded): 6

Sample Size for 2nd strata (students who flown back home): 4

Purposive Sampling mixed with Quota Sampling worked best for selecting participants for the in-depth interviews. 

Using the feedbacks from the recruitment survey, the participants who felt the most affected by the lockdown were shortlisted purposely. And further, using the 
Quota Sampling Method the affected population was divided into two strata based on certain parameters:

• Firstly the students who got stranded in the foreign countries amid lockdown and 

• Secondly the ones who managed to fly back to their home countries to be with their families during the lockdown due to COVID.

Later, the samples were selected from the two subgroups or strata as per the desired proportion.
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Questions asked from the 1st User Group

Personal Interviews were conducted with the selected sample from each strata using a set of questionnaire  to study the impacts of lockdown 

on international students and to gain some other tacit knowledge which is unsaid, undocumented and unarticulated.

Participants were asked about their studies or work life during the lockdown

Participants were asked about the atmosphere at their current accommodation

Participants were asked about any observed behavioral changes in the people living around them

Participants were asked about the effects of lockdown on their mental health and their feelings during the lockdown

Participants were aske about the main reasons for the affected mental health

Participants were asked about ho paranoid they were of getting infected by the virus.

Participants were asked whether they managed to keep themselves busy to cope up with the lockdown

Participants were asked whether the lockdown had any positive effects on their lives.

Participants were asked about their daily routines and lifestyle during the lockdown
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Questions asked from the 2nd User Group

Personal Interviews were conducted with the selected sample from each strata using a set of questionnaire  to study the impacts of lockdown 

on international students and to gain some other tacit knowledge which is unsaid, undocumented and unarticulated.

Participants were asked about their studies or work life during the lockdown

Participants were asked about the atmosphere at their current accommodation

Participants were asked about any observed behavioral changes in the people living around them

Participants were asked about the effects of lockdown on their mental health and their feelings during the lockdown

Participants were aske about the main reasons for the affected mental health

Participants were asked about ho paranoid they were of getting infected by the virus.

Participants were asked whether they managed to keep themselves busy to cope up with the lockdown

Participants were asked whether the lockdown had any positive effects on their lives.

Participants were asked about their daily routines and lifestyle during the lockdown

Participants were asked about the decision they made to fly back to their home countries



Interview Insights from User Group 1

JIANAN CHEN

Age-group: 21-25

Sex: Female

Education: UX Master’s Student

Employment Status: Unemployed

Current Location: London, United Kingdom

Accommodation Type: Private Student

Social Interactions: Occasionally

Pre-existing Mental Health Issues: Prefer

not to say
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Mode of interview: Online Zoom Call DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– Her routine got completely upended during the lockdown. Used to leave bed at noon time.
– Her daily activities included cooking, playing online games, watching TV shows.
– Sometimes she had to go out for grocery shopping and sometimes she preferred going out for exercise with friends.
– She lives in a student accommodation sharing a kitchen with 6 other students from different countries.

ATMOSPHERE WITHIN THE ACCOMODATION

– She misses spending time with friends in the kitchen and playing games with them. They started cooking at
different timings to ensure social distancing. Though she totally avoided to go in the kitchen.
– Observed behavioural changes within the flatmates like avoiding to see each other.

DISCRIMINATION

– During the initial phase of COVID people would run away from her as she is from China and used to wear mask for her 
protection. 
– There were instances when people shouted at her as “Coronavirus”.
– Some people even coughed on her deliberately to tease her.

WORK LIFE DURING THE LOCKDOWN

– Could not maintain a right balance between her studies and normal life. She managed to devote only 7 hours per week to her 
studies. She worked seriously only for deadlines.
– She felt uncomfortable working remotely in her room as it was not a suitable environment to study for her. She misses going 
out to the university library with other classmates for group studies and discussions.
– She felt online lectures were helpful for Chinese students as they could listen to them again and again whenever they would 
want.
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Mode of interview: Online Zoom Call WHAT IF YOU GET EXPOSED TO THE VIRUS OR ANY OTHER DISEASE?

– She thinks the hospitals would prefer saving the lives of English people first rather than an international student.
– She feels that medical resources are very limited in England.
– Language barrier can lead to communication problems during difficult circumstances.
– If an international student does not get a bed in a hospital and been asked to stay at home then there wouldn’t be anyone 
who could take care of the student.

HOW DID SHE COPE UP WITH THE LOCKDOWN?

– Bought a Switch to play games with friends.
– Watched movies, TV series.
– Learned cooking new dishes.
– Talked to friends, family members and relatives.
– Exercised twice a week.

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Sacred of getting affected by the virus; Living away from parents in a different country made her feel 
worse.

Loneliness: Felt sad because she didn’t have friends or company during the lockdown; Caged in a small box room 
and can’t go out to get fresh air.

Boredom: Reliving the same day over and over.
Stressed: Because of upended routines; Feels inconvenient while taking extra precautions for protection.

JIANAN CHEN

Age-group: 21-25

Sex: Female

Education: UX Master’s Student

Employment Status: Unemployed

Current Location: London, United Kingdom

Accommodation Type: Private Student

Social Interactions: Occasionally

Pre-existing Mental Health Issues: Prefer

not to say



Interview Insights from User Group 1

GEETU GOPALAKRISHNAN

Age-group: 21-25

Sex: Female

Education: Pharma Master’s Student

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Accommodation Type: Private Shared House

Social Interactions: Often

Pre-existing Mental Health Issues: Anxiety PROJECT BY:

Samir

MENTORED BY:

Sachin Pisharody

Mode of interview: Google Meet (Online) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– Could not follow her all time routine. All her habits got changes during the lockdown. She used to leave her bed at 10 or 11 .
– Her daily activities included: doing household chores, prepare meals, read books, evening walks, talking to family. As a part of 
her routine she was actively looking for jobs too.
– She lives in a private shared house, sharing a kitchen and bathroom with 4 other housemates coming from different 
countries.

ATMOSPHERE WITHIN THE ACCOMODATION DURING THE LOCKDOWN

– She developed a very strong bond with her flatmates. In the hard times they all stood up for each other. They all supported 
each other and shared their problems with everyone.
– Everyone maintained a helpful, lively and friendly atmosphere within the house.
– Celebrated each other’s festivals together.
– Searched for reasons to spend time together like playing indoor games, have food together and sit in the backyard.
– But sometimes she saw people getting emotional or frustrated, angry, anxiety and depressed because of the pandemic.

WORK - LIFE DURING THE LOCKDOWN

– Tried balancing her studies with her normal life by doing as much as possible from her side.
– Used to spend 3-4 hours daily on her studies plus household chores. Earlier it was more than 8 hours including 6 hours at a 
part-time job and 2-3 hours on studies.
– Not at all comfortable working remotely. Even if online lectures and resources were made available, she could not focus or 
pay attention to them. It is totally a different feeling or experience to attend classes in person 
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Mode of interview: Google Meet (Online)

WHAT IF YOU GET EXPOSED TO THE VIRUS OR ANY OTHER DISEASE?

– She was terrified even with the thought of getting the virus. 
– She was worried as she had no one to take care of her in the foreign country.

HOW DID SHE COPE UP WITH THE LOCKDOWN?

– Exams and Projects kept her busy.
– Talked to friends, family members and relatives.
– Read Books.

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Scared of getting infected by the virus; Worried about her family back home.
Loneliness: Social Isolation; Trapped in a small room.
Anxiety: Upended Routine; Getting rejected in job interviews; Lost part-time job; Unbalanced work-life; Financial 
Crisis.
Stressed: Exams and Regular Submissions.
Home-sickness: Couldn’t go back to her home country.
Boredom: Can’t meet anyone; Reliving the same day over and over.
Body Dysmorphic Disorder: Overthought about her body as she couldn’t manage to stay healthy and fit.
Mood Swings

GEETU GOPALAKRISHNAN

Age-group: 21-25

Sex: Female

Education: Pharma Master’s Student

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Accommodation Type: Private Shared House

Social Interactions: Often

Pre-existing Mental Health Issues: Anxiety

DISCRIMINATION

– Didn’t observe any behavioural changes in people towards her. People were very understanding and friendly to her.
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YANG QUI

Age-group: 21-25

Sex: Male

Education: UX Master’s Student

Employment Status: Part-time

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Rarely

Pre-existing Mental Health Issues: Anxiety
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Mode of interview: Online Zoom Call DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– Initially, he had a stable routine and good sleeping habits because of the internship he was working on. 
– His daily activities included: Prepare meals, watch YouTube videos, play games and prepare for the next day.
– After the internship he completely focused on his university projects and applied for jobs actively.

ATMOSPHERE WITHIN THE ACCOMODATION DURING THE LOCKDOWN

– He lives in University Student Accommodation with 5 other flatmates coming from different countries sharing one kitchen.
– He is comfortable living with everyone as they are very helpful and understanding and shares a very strong bond with a 
couple of people.
– The atmosphere according to him was quite noisy throughout the lockdown. 
– Everybody maintained a safe distance from each other and tried to keep everything clean and sanitized.
– They stopped spending time cooking together in the kitchen as they used to earlier.
–He felt comfortable talking to people of the same nationality only as others were afraid of Chinese throughout that period. 

WORK - LIFE DURING THE LOCKDOWN

– Initially, he had a balanced work life because of the internship he was working for though his efficiency got affected.
– Later when he found a part-time job, he was unable to maintain a balance between in job and the coursework.
– His productivity efficiency level got completely ruined up because he is a kind of personality who loves going out to the library 
to study. He also loves talking, discussing and brainstorming with his friends and classmates. 
– His working hours varied from 1 to 6 hours depending upon the mood. 
– Being a UX Designer he found a huge difference working remotely as he believes in talking and discussing with people.
– Because of the language problems he felt online lectures were really helpful especially for the Chinese students as they could
refer the recordings in future if needed.
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YANG QUI

Age-group: 21-25

Sex: Male

Education: UX Master’s Student

Employment Status: Part-time

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Rarely

Pre-existing Mental Health Issues: Anxiety
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Mode of interview: Online Zoom Call

HOW DID HE COPE UP WITH THE LOCKDOWN?

– Assigned daily tasks.
– Called his friends for mental support.
– Asked for help from his tutor.
– Regular zoom meetings with classmates to stay 
updated with work.
– Bought a switch to play games.
– Spend time working for internship. 

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Cultural Shock, Worried about his pre-existing mental health issues, Scared of getting infected by the 
virus.
Loneliness: Afraid of speaking to people; Hard to find somebody to talk with; Language barrier.
Anxiety: Reduced productivity and efficiency; Unbalanced work-life; Afraid of reaching his mental breakdown point. 
Negative thoughts; Overthinking about everything; Over possessiveness for hygiene; Loss of opportunities to meet 
new people; Reduced chances of getting a job due to the pandemic. 
Stressed: Pressure of studying abroad; Workload from the University and Part-time job; Rejections from job 
applications; Loss of efficiency and productivity; Couldn’t work in home environment; Unsatisfied with his lifestyle. 
Depression: Feels caged in a small room; Can’t meet his loved ones; Not able to find a job.
Substance Dependency: Smoking helped him release his stress and depression.

DISCRIMINATION

– He observed some British people stepped back or ran away from him and his friends when they once stood closer to them in 
a supermarket.  

POSITIVE EFFECTS OF LOCKDOWN

– Saved transportation time.
– Got enough sleep.
– Learnt Cooking
– Developed a strong bond with his flatmates.
– Secured a job in London.



Interview Insights from User Group 1

RAHUL KUMAR PANDAGRE

Age-group: 26-30

Sex: Male

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Often

Pre-existing Mental Health Issues: No
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Mode of interview: In-person (Offline) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– Didn’t have a well defined routine. Had to mould his day according to the daily work requirements. 
– His daily activities included: yoga, prepare meals, household chores, working on university projects, internship work, 
internship meetings, sleeping, spend time with friends in the kitchen, go out for a walk, talking to the family over phone, 
watching movies and tv series at night.
– He lives in an University Student Accommodation, sharing a kitchen with 6 other housemates coming from different 
countries. He share a very good bond with some of his flatmates.

ATMOSPHERE WITHIN THE ACCOMODATION DURING THE LOCKDOWN

– The atmosphere according to him was quite lively throughout the lockdown. He felt that it was a plus point to share space 
with other people as they never made him feel alone.
– Especially spending time in the kitchen with everyone while preparing meals and eating seemed to look like a party in itself.
– He had company whom he could go out with for walks.
– He observed people around him having mood swings. It was more of an emotional roller coaster for everyone.
– He observed behavioural changes within himself and his flatmates too because of the stress due to workload and the 
lockdown. They sometimes chose not to speak with each other.

WORK - LIFE DURING THE LOCKDOWN

– Occupied with his internship work throughout the lockdown. Specially on weekdays he had to self-isolate himself in a room to 
focus on his work.
– It was hard for him to manage his internship, coursework and his personal life at the same time.
– Being a UX Designer he found a huge difference working remotely as he never faced such a situation in his entire 3-4 years of 
industrial experience.
– He was not comfortable working remotely as his domain requires lots of field research and face to face interactions with 
people.
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Mode of interview: In-person (Offline)

HOW DID HE COPE UP WITH THE LOCKDOWN?

– Spending time with flatmates in the kitchen.
– Daily yoga
– Spend time working on portfolio
– Spend time working for internship. 
– Watch some entertaining stuff.

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Scared of getting infected by the virus; Scared of touching things.
Anxiety: Reduced productivity and efficiency; Unbalanced work-life; Over possessiveness for hygiene; Loss of 
opportunities to meet new people; Reduced chances of getting a job due to the pandemic. 
Stressed: Degraded thought process due to lack of fresh air or atmosphere;  Lack of energy and positivity; 
Unnecessary wastage of time to ensure good hygiene around him; 
Depression: Felt home-sick; Not able to find a job.

DISCRIMINATION

– People were kind of more distant from the international students and if they failed to maintain a safe distance from people 
around them they faced their wrath.

POSITIVE EFFECTS OF LOCKDOWN

– Got enough time to think about himself.
– Got enough time to think about future aspects. 
– Learnt from his past mistakes.
– Cherished his past memories.
– Learned how to work remotely.

RAHUL KUMAR PANDAGRE

Age-group: 26-30

Sex: Male

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Often

Pre-existing Mental Health Issues: No

WHAT IF YOU GET EXPOSED TO THE VIRUS OR ANY OTHER DISEASE?

– Since international students do not have much contacts in a foreign country, it would obviously be tough for anybody to cope 
with such situation.
– The only people that would come up for help would be their friends. And they too may refuse to help sometimes to save their 
lives.
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MUZAFFAR AHMED

Age-group: 26-30

Sex: Male

Education: Pharma Master’s Student

Employment Status: Part-time

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Occasionally 

Pre-existing Mental Health Issues: No
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Mode of interview: In-person (Offline) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– Since he had no goals or tasks for the day, he used to wake up very late. Lost his disciplined routine.
– His daily activities included: prepare meals, sleeping, spend time with friends in the kitchen, a bit of coursework, talking to the 
family over phone, watching movies and tv series at night.
– He lives in an University Student Accommodation, sharing a kitchen with 6 other housemates coming from different 
countries. He maintains a good friend circle around the block he is living in.

ATMOSPHERE WITHIN THE ACCOMODATION DURING THE LOCKDOWN

– He feels lucky to have people around him from his community. They maintain a lively environment within the flat by spending 
time together cooking in the kitchen and eating.
– However, there were some people who he had issues with during the lockdown as they were not doing their chores properly.
– He has lost some friends during the lockdown because they started behaving abruptly and showed frustration due to 
lockdown.
– Some of the people he was close to started maintaining a safe distance from him.

WORK - LIFE DURING THE LOCKDOWN

– Wasted a lot of time watching movies and online TV shows. Loss of productivity.
– Though there were online lectures, his course required a lot of practical lab experiments which he couldn’t perform during 
the lockdown. This effected his learning.
– He was comfortable working remotely because of the peace and silence, but only to a certain extent. After the first month it 
really pissed him off.
– Because of lack of energy and positivity he could manage to spend only 2-3 hours on studies that too seemed a lot much for 
him. 
– Misses face to face discussions with his classmates and professor to get his doubts clear.
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Mode of interview: In-person (Offline)

HOW DID HE COPE UP WITH THE LOCKDOWN?

– Daily Prayers
– Daily yoga
– Spend time Sleeping
– Spend time browsing the internet.
– Avoided news from unreliable sources.

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Not scared of dying but scared of dying with coronavirus; Scared of losing his loved ones; Terrified with 
the thought that you cannot touch your loved ones after they die or vice versa.
Loneliness: Social Isolation; Trapped in a small room; Avoiding behaviour by others; Losing friends.
Anxiety: Upended Routine; Wasted time; Lost part-time job; Unbalanced work-life; 
Stressed: Lack of energy and positivity.
Boredom: Can’t meet anyone; Reliving the same day over and over.

DISCRIMINATION

– People were kind of more distant i.e., greeting from a little bit further away than normal.

POSITIVE EFFECTS OF LOCKDOWN

– Learned how to stay alone.
– Sense of solidarity. 
– Peace and silence had a positive effect 
only to a certain extent.
– Body got enough rest.
– Got a long break from work.
– Learned new skills: Digital Painting
– Picked up new hobby: Running

MUZAFFAR AHMED

Age-group: 26-30

Sex: Male

Education: Pharma Master’s Student

Employment Status: Part-time

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Occasionally 

Pre-existing Mental Health Issues: No
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Mode of interview: In-person (Offline) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– He did not have a proper schedule . His routine has got disturbed because of no university. No fixed time for waking up.
– Her daily activities included: prepare meals, go out for running, spend time with friends in the kitchen. As a part of his routine 
he use to work on his portfolio, and previous projects.
– He lives in an University Student Accommodation, sharing a kitchen with 6 other housemates coming from different 
countries. He maintains a good friend circle around the block he is living in.

ATMOSPHERE WITHIN THE ACCOMODATION DURING THE LOCKDOWN

– He feels lucky to have people around him from his community. They maintain a lively environment within the flat by spending 
time together every evening playing games. 
– The lively atmosphere made him emotionally strong.
– However, there were some people who had their behaviour changed towards him. He saw them getting frustrated easily on 
small issues and getting emotionally detached from him.
– He has lost some friends during the lockdown. They were with him only in his good times, but when he needed them the 
most they were not at all worried about his feelings and emotions.

WORK - LIFE DURING THE LOCKDOWN

– He skipped days and always postponed things for later as there was plenty of time available due to lockdown. He feels this 
lazy attitude has degraded the quality of work as compared to the one he had before lockdown.
– Didn’t have a balance between his work like and private life but somehow managed to devote 4-5 hours to his work.
– He was comfortable working remotely but only to a certain point. Believes in going out. And work in a suitable environment. 
Initially it was exciting to work remotely because he got a break from his daily routine after a long time. But eventually he
realised that he cannot stay for long caged in a small room.GAURAV SAINI

Age-group: 26-30

Sex: Male

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Often

Pre-existing Mental Health Issues: Anxiety
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Mode of interview: In-person (Offline)

GAURAV SAINI

Age-group: 26-30

Sex: Male

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Accommodation Type: University

Social Interactions: Often

Pre-existing Mental Health Issues: Anxiety

HOW DID HE COPE UP WITH THE LOCKDOWN?

– Go out for running daily and band exercises.
– Spend time playing indoor games with friends.
– Spend time doing coursework.
– Digital painting, Book reading
– Avoided news from unreliable sources.

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Scared of getting infected by the virus; Worried about his family back home; Scared of going out for 
grocery shopping.
Loneliness: Social Isolation; Trapped in a small room; Avoiding behaviour by others; Losing friends.
Anxiety: Upended Routine; Getting rejected in job interviews; Lost part-time job; Unbalanced work-life; Thinking 
about how to tackle the virus without a vaccine; Unnecessarily getting terrified by the false alarms given by his body; 
Negative thoughts after touching things.
Stressed: Overwhelming constant news updates(fake); Issues with housemates.
Boredom: Can’t meet anyone; Reliving the same day over and over.

DISCRIMINATION

– Since the coronavirus emerged from an Asian country, he observed that people around him tried to stay away with all the 
other Asians as well.

POSITIVE EFFECTS OF LOCKDOWN

– Sense of solidarity.
– Self realisation.
– Determined.
– Learned new skills: Digital Painting
– Picked up new hobby: Running



Interview Insights from User Group 2

Mode of interview: Google Meet (Online) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– The routine was not too different for her during the lockdown.
– Her day started with making breakfast, probably browse the internet, watch the news for a little bit and do some yoga or 
indoor exercises to maintain the exercise routine.
– She lived with her mom, dad, grand mom and a dog during the lockdown.

ATMOSPHERE WITHIN THE HOUSE DURING THE LOCKDOWN

– Everyone was terrified of getting the virus. As a precautionary measure all of them were wearing masks and gloves and using 
sanitizers.
– Since she landed back from the UK, she was quarantined for 14 days and everyone in the family were worried for her and 
took special care of her. They couldn’t see her as she couldn’t come out her room. Her mother used to leave food for her 
outside her room.

WORK - LIFE DURING THE LOCKDOWN

– Focusing on her school for the first month and especially a week before the lockdown was really hard for her. She was just 
hoping to pass. 
– But then during the quarantine period, she had no choice except working to keep herself busy. 
– She missed talking to people and seeing people.
– For the most part, being inside gave her more time than usual to do her work.
– She was comfortable working remotely since in the past she had online classes. Though she thinks that during the course it is
better if you meet in person with the professor in class to make some of the instructions and directions more clear.

PROJECT BY:
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JASMINE CHOW

Age-group: 26-30

Sex: Female

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: Taipei, Taiwan

Accommodation Type: Parent’s House

Social Interactions: Often

Pre-existing Mental Health Issues: No
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Mode of interview: Google Meet (Online)

HOW DID SHE COPE UP WITH THE LOCKDOWN?

– Schoolwork
– Reading
– Drawing and Embroidery
– Signed in for design classes.

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Afraid of going out; Scared of getting infected by the virus and spread it; Scared of touching things; Scared 
of travelling back to home country;
Loneliness: Social Isolation; Trapped in a small room.
Anxiety: Unbalanced work-life; Over possessiveness for hygiene; Repetitive thoughts of going back to London;
Stressed: Worried about going back to London, Worried about coursework; Had no friends in home country; Getting 
rejections from employers; Loss of freedom to move around.
Boredom: Couldn’t meet friends; Didn’t like Video Chatting with people; 
Mood Swings

POSITIVE EFFECTS OF LOCKDOWN

– Alone time to reflect on herself to identify 
her positives and negatives.
– Learned new skills.

EXPERIENCES OF COMING BACK TO THE HOME COUNTRY

– Her parents sprayed her down with the alcohol spray as soon as she got out of the airport.
– Didn’t really experienced any discrimination or racism, though people were a bit scared of the fact that she came back from 
UK.
– People were kind of more distant i.e., standing a little bit further away than normal.

JASMINE CHOW

Age-group: 26-30

Sex: Female

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: Taipei, Taiwan

Accommodation Type: Parent’s House

Social Interactions: Often

Pre-existing Mental Health Issues: No
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ABISHEK RAJ

Age-group: 21-25

Sex: Male

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: Chennai, India

Accommodation Type: Parent’s House

Social Interactions: Very Frequently

Pre-existing Mental Health Issues: No
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Mode of interview: Zoom Call (Online) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– His daily routine was almost pretty mundane since past 3 months.
– His daily activities includes: Cooking, Watching Netflix, Playing PUBG, Watching Online Courses; 
– He spent his lockdown with his 4 family members i.e. his , mother, sister and cousin brother during the lockdown. He shares a
very close bond with his family members. They are pretty much like friends to him.

ATMOSPHERE WITHIN THE HOUSE DURING THE LOCKDOWN

– It was a pretty fun place according to him. If somebody had a downtime or felt depressed some day or the other, everyone 
else was available to support that person.
– Somewhere inside all his family members were terrified of the virus. They were worried about his father who lives Philippines
and couldn’t come back due to lockdown. 
– All his members were worried about him during his quarantine period. They couldn’t see him as he couldn’t come out his 
room. His mother used to leave his food outside his room.

WORK - LIFE DURING THE LOCKDOWN

– At first, he lost his motivation to do his coursework but later on as the deadlines were approaching he worked on full force at 
that time to complete them.
– He felt that he didn’t have much support from his classmates as there was loss of interaction and communication between 
them. His studies got affected a bit since it requires a lot of face to face interactions and communication with others.
– His productivity got affected after the first phase of the lockdown.
– He couldn’t work in a stretch. He used to take a bunch of breaks for 2-3 days to refresh himself.
– He was comfortable working remotely since in the past he have had experiences working remotely.

EXPERIENCES OF COMING BACK TO THE HOME COUNTRY

– He flew back to India to be with his family so that they could provide support to each 
other in tough situations.
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Mode of interview: Zoom Call (Online)

ABISHEK RAJ

Age-group: 21-25

Sex: Male

Education: UX Master’s Student

Employment Status: Seeking for a Job

Current Location: Chennai, India

Accommodation Type: Parent’s House

Social Interactions: Very Frequently

Pre-existing Mental Health Issues: No

HOW DID SHE COPE UP WITH THE LOCKDOWN?

– Played indoor games
– Played badminton
– Go for walks within in compound.
– Skipping rope.
– Watched a lot of Netflix
– Hone in on his development skills.
– Helped out a company with his development skills

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Worried for his father who was away from home.
Loneliness: Self-Isolation; Cooped up; Loss of freedom to move around; Lack of socialising with friends; 
Anxiety: Overthinking became a part of his life; Unbalanced work-life; 
Stressed: Because of the Mundane routine; Lack of Communication with friends; Worried about coursework;
Boredom: Mundane routine; Reliving the same day over and over; Can’t go out for driving or to the gym.
Depression: Went through existential crises

POSITIVE EFFECTS OF LOCKDOWN

– Sense of togetherness amongst the family
– Luxurious benefits of staying at home
– Learned to ignore backlashes.
– Reconnected with some old friends.
– Got some alone time.
– Learned to suppress negative thoughts.
– Started playing keyboard again.

– Didn’t expected the lockdown to be for 3-4 months. He visited his home for a short vacation. 
– Had to self quarantine himself for 14 days in his room.
– Initially it was tough for him to mould himself according to the situation as he came with an expectation do some fun stuff. 
But later on it became a new normal for him.
– There was a lot of backlashes from people living nearby as he returned from a foreign country. Even after his quarantine 
period people used to run away from him covering their noses and looking at him with stink eyes.
– Missed the opportunity to explore a new country 
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SINDHU VITHANALA

Age-group: 21-25

Sex: Female

Education: Animation Master’s Student

Employment Status: Seeking for a Job

Current Location: Hyderabad, India

Accommodation Type: Parent’s House

Social Interactions: Rarely

Pre-existing Mental Health Issues: No
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Mode of interview: Zoom Call (Online) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– She mainly focused on her university assignments and projects.
– Her daily activities included: doing her coursework, spending time watching movies with her family, talking to friends, 
spending time playing with her dog.
– She spent her lockdown with her family members i.e. her father, mother, sister and her pet dog. He shares a very close bond 
with his family members. They are pretty much like friends to him.

ATMOSPHERE WITHIN THE HOUSE DURING THE LOCKDOWN

– She spent her entire lockdown period with her parents and her sister. Everyone was home as they can’t go out for their 
respective jobs due to lockdown.
– Her sister is a medical student, so she spent most of her time studying, while her parents tried keeping themselves busy with
other things.
– Everyone was terrified of getting the virus. As a precautionary measure all of them were wearing masks and gloves and using 
sanitizers.
– Her family was happy to see her back at home.
– Since she landed back from the UK, she was quarantined for 28 days and everyone in the family were worried for her and 
took special care of her. They couldn’t see her as she couldn’t come out her room. Her mother used to leave food for her 
outside her room.

WORK - LIFE DURING THE LOCKDOWN

– She was comfortable working remotely as she is an Computer Animation students. All she needed was a good computer and 
luckily she had one at her home. 
– But then during the quarantine period, she had no choice except working to keep herself busy. 
– She missed talking to people and seeing people.
– For the most part, being inside gave her more time than usual to do her work.
– She was comfortable working remotely since in the past she had online classes. Though she thinks that during the course it is
better if you meet in person with the professor in class to make some of the instructions and directions more clear.
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Mode of interview: Zoom Call (Online)

SINDHU VITHANALA

Age-group: 21-25

Sex: Female

Education: Animation Master’s Student

Employment Status: Seeking for a Job

Current Location: Hyderabad, India

Accommodation Type: Parent’s House

Social Interactions: Rarely

Pre-existing Mental Health Issues: No

HOW DID SHE COPE UP WITH THE LOCKDOWN?

– University Projects kept her busy throughout.
– Followed reliable sources of information
– Watched Netflix with her family.
– Brought home a new puppy.
– Talked to friends over phone.
– Learnt digit art.
– Worked on portfolio.
– Actively applied for jobs in the UK

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Scared of getting infected by the virus; Getting scared of watching overwhelming news;
Loneliness: Social Isolation; Loss of freedom to move around; Lack of socialising with friends; 
Anxiety: Thinking about the quarantine period and the lockdown to get over; Repetitive thoughts of going back to London and 
to be with her friends; 
Stressed: Stress of getting any symptoms during the quarantine period; Listening to constant overwhelming news; Not getting 
enough sleep due to disturbed sleep pattern; Worried about going back to London; Worried about her belongings that she left 
behind in London; Due to deadlines; Backlashes from people living nearby; Worried about finding a job in the UK;
Substance Dependency: Due to unavailability of substances.

POSITIVE EFFECTS OF LOCKDOWN

– Life lesson: Money can come anytime but life is important
– Spent some quality time with the family.
– Togetherness: brought all the family members together 
at the same time after 5 years.
– Luxurious benefits of staying at home.
– Spent time researching about jobs in the UK.

EXPERIENCES OF COMING BACK TO THE HOME COUNTRY

– She was more focused and determined regarding her coursework at her house than her university accommodation where 
she had her friends who could have distracted her in other activities and moreover the library was shut hence she wouldn’t 
have got the opportunity to sit and study there. 
– She started eating proper meal.
– She feels it was safer to be at home than in a different country during the pandemic.
– The experience she had was totally different from what she actually expected. She was pissed by the fact of restricting herself 
by not going out to eat and meet friends.
– There was a lot of backlashes from people living nearby as she returned from a foreign country. Even after her quarantine 
period people were scared of her and used to look at her with stink eyes.
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SURINA CHAUDHARI

Age-group: 16-20

Sex: Female

Education: Interior Design Student

Employment Status: Unemployed

Current Location: New Delhi, India

Accommodation Type: Parent’s House

Social Interactions: Very frequently

Pre-existing Mental Health Issues: Yes
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Mode of Interview: Zoom Call (Online) DAILY ROUTINE & LIFESTYLE DURING THE LOCKDOWN

– Her routine got totally ruined during the lockdown. She used to sleep at daytime and wake up throughout the night.
– Her daily activities included: cooking, sleeping, talking to people over phone; watch some entertainment stuff.

ATMOSPHERE WITHIN THE HOUSE DURING THE LOCKDOWN

– She has a nuclear family of 4 members i.e., her father, mother and her grandfather. She shares a friendly relationship with all 
of them and spent the entire lockdown with them.
– The reason behind she flew back is, her parents wanted her to come back as soon as possible.
– Being the only child at home it got quite frustrating for her sometimes as she didn’t have anyone of her same age and have 
the same calibre to talk to.
– Everyone was terrified of getting the virus. As a precautionary measure they tried everything possible.
– Since she landed back from the UK, she was quarantined for 14 days and everyone in the family were worried for her and 
took special care of her. They couldn’t see her as she couldn’t come out her room. Her mother used to leave food for her 
outside her room.
– Everyone was more concerned about her 85 year grandfather.
– She observed her parents having mood swings and getting frustrated sometimes because of the situation. As a result she 
sometimes had little arguments and fights with them.

WORK - LIFE DURING THE LOCKDOWN

– Had zero balance between her studies and her personal life.
– Her course had no online classes as it is impossible to get arts school online.  
– Though her tutors were available all the time but the whole point of studying interior designing is to be able to have the 
resources or specific stationary provided by the university.
– She had no access to the studio to work and library for resources to study which are not easily available.
– She was so unsatisfied with her performance that she decided to repeat her first year at university.
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Mode of Interview: Zoom Call (Online)

HOW DID SHE COPE UP WITH THE LOCKDOWN?

– Go out for drives every Sunday.
– Drawing.
– Listened to music.
– Cooked for her family.
– Educated herself with online resources.
– Gardening.
– Cleaned the house

EFFECTS ON MENTAL HEALTH AND THEIR REASONS

Paranoia: Scared of spreading the virus to her loved ones if she was carrying it; Scared of going outside for a walk; Traumatised 
while travelling back to India; Paranoid by the way people were reacting to the situation;  
Depression: Due to Mental Breakdown; Couldn’t go outside; Overpowered by negative thoughts; Affected Self-esteem; Lack of 
Inspiration; Waking up to negative thoughts every morning;
Loneliness: Lack of socialising with people; Can’t make friends easily because of her arrogance;
Anxiety: Overthinking about her poor academics; Scared to face her parents; Thinking about the quarantine period and the 
lockdown to get over; Repetitive thoughts of going back to London and enjoy the freedom; She regrets coming back; 
Overthinking due to uncertainty of the situation; 
Stressed: Performed poorly in her academics; Wasted her time; Unproductive days; Zero Satisfaction with her work; 
Existential Crisis: Felt worthless and useless because she did nothing in the entire lockdown.
Boredom: Same feeling for 90 days; Couldn’t find ways to distract her mind; 
Body Dysmorphic Disorder: Overthinks about her body and appearance a lot; Compared her looks with people around her;

POSITIVE EFFECTS OF LOCKDOWN

– Togetherness: Spent some quality time with the family.
– Reconnected with her old friends.

EXPERIENCES OF COMING BACK TO THE HOME COUNTRY

– She self-quarantined herself for 14 days as she flew back from the UK which had huge number of coronavirus cases. 
– Her house got quarantined for 14 days by the government officials.
– Her friends and relatives were worried for her and advised her not to move out the house.
– She couldn’t meet her parents properly because of the fear and also she was extremely concerned for her 85 year 
grandfather.
– She regrets her decision of coming back as she lost all her freedom which she had in London.
– While returning home she was traumatised for almost 10 hours by the way people were reacting to the situation.

SURINA CHAUDHARI

Age-group: 16-20

Sex: Female

Education: Architecture BA(Hons) Student

Employment Status: Unemployed

Current Location: New Delhi, India

Accommodation Type: Parent’s House

Social Interactions: Very frequently

Pre-existing Mental Health Issues: Yes
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Focus Group Details

Moderator: Samir

No. of Members: 6

Duration: 1.5 hours

Males: 3

Females: 3
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People were asked to share their views on missing out on the exposure that they all expected from this international experience due to the lockdown.

People were asked to share their views on the advantages and disadvantages faced by the international students who flew back to their home countries.

People were asked to share their views on the advantages and disadvantages faced by the international students who couldn’t go back to their home countries.

People were asked to share their views on the suspension on H1 B visa by the USA.

People were asked to share their views on the discrimination faced by the Asian students in the UK.

People were asked to share their views on how to handle a situation where their friend got COVID positive .

People were asked to share their views on the most important thing they learnt from the session.

Focus group discussion was conducted with the 6 participants recruited using the recruitment survey using a set of questionnaire to get 

deeper insights on the impacts of lockdown on international students and to gain some other tacit knowledge which is unsaid during the 

personal interviews.
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Link to the survey data: https://drive.google.com/file/d/1TgapLdLeS5l1gw3vM62BchHzvEEEXWrX/view?usp=sharing


